1. When you use continuous paper to print, please scan the QR code on paper roll or click
“Continuous paper” on the homepage to edit and print.
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2. If the APP prompt “Paper error”, please click “Got it”--“Settings”--“Calibrate”--“Continuous
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Paper”.
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3. Remove the paper roll in the label maker and close the lid.
4. Click “Start”, and then “Got it”, reload the paper roll into the printer and pull the paper a
short distance out of the outlet.
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5. Now back to homepage, click “Continuous paper” to edit and print.
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6. If you use gap label, please choose “Gap Paper” when “Calibrate” and follow the APP tips to
operate.
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7. If you still can’t solve the problem or have more questions pls email us via
support@hprt.com or scan the QR code below to email us.
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