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Dear users！

Thank you very much for choosing our food purification series of 
smart kitchen utensils.

Now you begin to become the most intimate food safety guard around,
Let you share delicious meals with your family.

Please read this manual carefully before use and follow its requirements.
[Product Operation Instruction] is the control concept that has been 
tested and verified.

It is very important to maintain the good working condition and safe use of 
products. If the product fails due to improper use, it will be damaged.

This Instruction is only suitable for Higold food purification series. 
Higold reserves the right of final interpretation.

FOREWORD





PRODUCT 
INTRODUCTION
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1.1 General Introduction



Detoxification

Freshness Retaining

Sterilization

Cleaning

1. Family
2. Canteen of university, high school, middle school, 
primary school, kindergarten, etc.
3. Canteen of company, factory, shopping mall, etc.
4. Hotel and dining establishment
5. Canteen of government, army and other institutions

UNPACKING AND 
INSTALLATION

When the purification sink is damaged or not working properly, stop using it 
immediately and unplug it.

Please contact the local dealer or call the after-sales service department for 
maintenance.
The purification sink is maintained by professionals trained by the manufacturer. 
Please do not detach/repair it by yourself.

■  When installing the purification sink, please power on and  get normal operation 
before installation in order to eliminate the malfunctions caused by improper 
transportation. 

■  

■  

■  
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1.4 Main Functions

1.5 Application Range

2.1 Inspection after Opening the Carton
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Note: Glass glue and marble glue are needed for undermount installation.

PURIFICATION TANK 





1.  Confirm to turn off the switch on the host before connecting.
2. Plug in the power cord with 3C certification correctly.
3. Install the socket with effective ground wire correctly in the best position of moistureproof 
and waterproof.
4. Plug the power cord into the socket and turn on the bottom switch of the purification 
machine.
5. Operation and use.

LED/DC12V

AC220V

DC24V

Power 
panel

Main 
panel

Input power/AC220V 

Air-operated/￠6 

Generator/DC24V

Control panel/DC5V  

Air-
operated

Do not plug in or pull out the power 
cord when your hand is wet. Do no 
hold the cord when plugging in or 
pulling out the power cord.

When using the purification sink 
for the first time, firstly clean the 
inside of the sink and the inside of 
the purification generator. Then 
put in tap water. The water level 
shall not be lower than the lowest 
water level in the sink. Turn on 
power and make it work for 2-3 
times and then drain the water.
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2.4 Electrical Principle and Connection Description

Connection Instructions

PRECAUTIONS

3.1 During Installation

3.2 Before Use If the supply cord is damaged, it must be replaced by the manufacturer, its 
service agentor similarly qualified persons in order to avoid a hazard.

This appliance can be used by children aged from 8 years and above and 
persons with reduced physical,sensory or mental capabilities or lack of 
experience and knowledge if they have been given supervision orinstruction 
concerning use of the appliance in a safe way and 
understand the hazards involved. 

Children shall not play with the appliance. 

 Cleaning and user maintenance shall not be made by children withoutsupervision.

Keep the appliance and its cord out of reach of children less than 8 years
This appliance is intended to be used in household and similar applications such as:
- staff kitchen areas in shops, offices and other working environments;
- farm houses;
- by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments.



If there is no reaction or effect of purification in use, please consult to the after-sales 
or professional personnel for inspection and maintenance. Do not open the electronic 
control components without permission.

In case of abnormity or peculiar smell in use, please immediately unplug the power 
supply and consult to the after-sales or professional personnel for inspection and 
maintenance. Do not open the electronic control components without permission.

If the key is not sensitive in use, please check whether there is sundry or water 
droplet on the key, or consult to the after-sales or professional personnel for 
inspection and maintenance. Do not open the control panel without permission.

Children or people without relevant knowledge and experience, as well as people 
with physical, perceptual or mental disability, must use the product under the 
supervision and guidance of a safe guardian.

When the electronic control parts need to be repaired, please consult to the 
after-sales or professional personnel for maintenance. Do not replace the parts 
without permission. Using improper parts may cause further damage to the 
product.
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3.3 In Use
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5.2 Introduction to Operation Panel
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Long press the power button for 3 seconds to enter the standby mode of 
the purification system.

Make sure that the power switch is turned on, put the food to be purified in the 
sink and add an appropriate amount of water, the water level must not be lower 
than the lowest water level in the sink (covering the generator filter).

Press the [console] button (the water seal cap of the sewer is closed)



Possible reasons:

①  No power connection.

②  The purification main machine is not 

switched on.

③  There are sundries in the generator.

MAINTENANCE
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6.1 General Knowledge to Maintenance

COMMON 
MALFUNCTIONS

7.1 Power button cannot be turned on or automatically reset

Or click the [power] button to turn off the system.

Pull the [console] button to drain water.

Then click the [start / stop] button, the purification system starts to work, and the 
display shows the countdown working time.

When the purification  is completed, it will stop purification automatically and ring 
five times to indicate the end of purification.

The food can be taken out after the work.

Use the faucet with nozzle to wash the generator and sink.

Select the food button and click it , if vegetables, click the [fruits and vegetables] 
button.



Possible reasons:

①  There is water or sundry 

on the touch glass panel.
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7.2 Button skips or doesn't work when touched

7.3 Purification effect is obviously reduced


